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Food for thought, thoughts on waste 
What is your reaction to this information? 

The percentage of water waste in Italy in the tourism sector represents 32%, against 6.5% in 

Germany and 15.5% in the UK.  

A. Italy is a country which is rich in water resources. There is therefore no reason to worry about saving water 
because there will always be plenty 

B. The first priority of the hotels and restaurants should be to increase their profit and facilities so that they 
can contribute to the economy of our country where tourism is a driving force; it should be up to the other 
economic sectors to be more conscious about environmental issues 

C. If water pressure reducers were installed in all hotels, we could significantly save on water 

What is your reaction to this information? 

Eurostat has recently published interesting data on waste recycling. Italy is one of the top 

countries with 76.9% of urban, industrial and other waste recycled. The EU average is 37%. 

A. It makes no sense to recycle waste: in the end, garbage all ends up in  the same place  

B. Recycling is a great benefit to the environment. It also helps save money and create new jobs 

C. Most recycling - paper, plastic, glass - costs more to collect, sort and reuse than it does to landfill and make 
new products 

What is your reaction to this information? 

Fifteen trees, 440,000 litres of water and 7,600 kWh of electricity are needed to produce a ton of 

paper, Instead, you only need 1,800 litres of water and 2,700 kWh of electricity to produce a ton 

of recycled paper - and, above all no trees are cut down. 

D. Recycled paper requires no trees to produce. Trees left standing pull carbon out of the air, which is one 

way to reduce the impact of industrial CO2 emissions. 

E. Recycling paper is not cost effective. Moreover, it puts forestry workers out of a job 

F. Forests are a renewable resource  

G. Many forests around the world are left unused. They could be converted into some more beneficial 
agricultural activity 

  



What is sustainable about the Imperia 
Hotel? 
Please read the following text carefully and answer the questions. 

 

  

 

Imperia Hotel was founded in 1979 in 

Jesolo (Province of Venice) and is 

currently one of the 6 Certified Eco-

Label Hotels in Jesolo (Venice), the first 

ones to obtain the Eco-Label 

certification in Italy for a Tourist-

Accommodation facility in 2005, 

following the guidelines set by the Rio 

De Janeiro Conference (Eco '92). 

 

 

These are the words of the owner, Mr. Angelo 

Faloppa, who was among the first people in Italy 

to found in the 80’s, the Environmental 

Movement: "Jesolo for the environment", with 

other 110 Tourist Accommodation Facilities in 

Jesolo. 

 

 

 

In the owner’s words, the passion for the 

environment arises from the awareness that 

"what is done, can be done well, with the right 

people”. And this brings undeniable advantages 

both environmentally and in terms of profitability.  

The managers of the main sectors of the Hotel 

have been working with the owner for over 35 

years, and they became leaders and examples of 

eco-sustainable behaviour. The real goal - he 

explained during the interview - is to let the client 

feel that you have this form of Respect. 



Hotel Imperia makes a stand for: 

� Water saving - through pressure reducers and 

water softeners installed everywhere to 

remove scale; 

� Energy saving - Writing paper, envelopes, 

brochures are made with recycled paper. 

Purchases exclusively made with recyclable 

packaging; 

� Recycling of waste - with great commitment 

and involvement of the staff working in the 

hotel, especially of the hotel cleaning staff on 

the floors. 

The Hotel Mission, linked to the topics of 

“Environmental Protection and Sustainability”, 

involves anyone who is hosted in the Hotel, 

including internal staff and guests. 

Hotel's Guests are informed on the 

environmental policy of the hotel. In their rooms, 

guests can find a brochure with information 

about the correct behaviour to have in the 

structure. Everything is based on the close 

collaboration between the hotel and its guests, 

on the principle of fair sharing of our “Eco-

Responsibilities”.  

Guests are also asked to fill in a questionnaire to 

let the Management know what their perception 

of environment protection is.  

Some details about Imperial Hotel… 

The products served at the restaurant are 

exclusively km 0, organic and biodynamic. Our 

waiters are trained to create, or increase, the 

awareness and culture relating to the advantages 

of the use of local produce. This is achieved both 

in terms of personal health benefits and 

economising through energy saving – and our 

guests are willing participants. 

The wine served is exclusively local organic wine 

– our waiters are ready to explain the reason why 

it is bio-sustainable, listing all the health benefits 

for hotel guests.  

The use of bicycles is encouraged as an 

alternative means of transport, through free loan 

at the hotel. Electric bicycles are recharged with 

solar panels (with number of calories burnt and 

CO2 not returned to the atmosphere). 

https://www.hotelimperia.com 

 

About the presentation of the hotel 
Look at the three “pillars” of sustainability.  Study the statements below and decide 

which pillar category is concerned. Circle one letter in each category: 

 

 

Environmental 

 

 

Social 

 

 

Economical 

A -  B – C A -  B – C A -  B – C 

 

A. A sustainable business should have the support and approval of its employees, customers. It 
has an interest in the community it operates in. The company treats its employees fairly and is a 
good community member, both locally and globally 

B. A business must be profitable but not at any price and therefore should respect the 
environment and contributes to preserving our planet by taking actions. These environmental 
actions have a positive financial impact. 

C. The business takes actions in favour of the environment to reduce the environmental footprint 
of the company and preserve the resources for the benefit of future generations. It contributes 
to planet’s preservation 



Find at least one key element about this hotel that illustrates each pillar. 

 

 

Environmental 

 

 

Social 

 

 

Economical 

 

 

 

  

 

 

Feedback from customers 
These fictitious reviews are inspired by comments left by customers who stayed in the 

hotel. Read them and answer the question below. 

Last summer, in July I was at the Imperia Hotel 
with my family. I found them very attentive to the 
environmental aspects. It seems that their motto 
is always, “recycle” and “do not waste”…but I 
actually prefer the non-recycled paper. All those 
bins for recycling everything sometimes annoyed 
me. In the end I never knew where to throw even 
a paper of ice cream. I had always to think on 
which was the right wastebasket… When I am on 
holiday, I do not want to think about anything. 
Even in the room I found a brochure where there 
was a list of sustainable behaviour and a 
questionnaire to fill in… In any case I did it… 
something was true… But saving water seemed to 
be a nightmare. They’re always giving you advice 
on how you can contribute to this…In my opinion, 
in Italy we do not have any problems related to 
water, because we have enough, so I do not 
understand why customers who pay to be on 
holiday, should be bothered with all these things. 
For the rest, great food and always very kind 
service.  

Alberto B 

I stayed at the Imperia Hotel with my partner last 
August. I particularly appreciated the welcome 
and the helpful attitudes of the staff. The service 
was really good and the food was excellent.  I’m 
sure it was very healthy – they explained how 
they were only using products coming from the 
surrounding area. The suggested menus were 
always linked to local recipes using seasonal 
products.  The room was very comfortable and 
clean. It was extraordinary to find an informative 
brochure explaining in detail all the eco-
sustainable aspects the Hotel encourages. It was 
very clear and at the same time not imposing the 
hotel’s views. I think it must have been 
interesting reading even for guests who aren’t 
interested in these environmental issues. I 
believe that staying in an “Eco-Label” Hotel, like 
this one, would be very useful for everyone: to 
fully understand the benefits we could have if 
everyone were more attentive to the 
environment. 

Daniela F 

* Fictitious comments…  

Alberto B. does not care about sustainability.  Cross out the one statement which 

does not match his ideas 

D. Alberto prefers non-recycled paper, not worrying about the risk of deforestation  

E. Alberto hates having to think about how to dispose of waste 

F. Alberto believes in the eco-sustainable approach 

G. Alberto hates having to be careful to save water, because he says that in Italy there will always be 
plenty of it 



Daniela F. appreciates sustainability. Cross out the one statement which does not 

match her ideas. 
H. Seasonal organic food is very important as well as water and energy savings 

I. The Imperia Hotel tries to transmit to guests its eco-sustainable choices 

J. The Imperia Hotel is only for clients who are interested in environmental issues. Those who aren’t 
worried about sustainability should not stay there 

K. Sustainability implies a better quality of life for the guest and promotes customer satisfaction. 

Which of these two customers is sensitive towards sustainability issues? 

 Alberto 

 Daniela 

Sustainability can definitely be an advantage for a business 

 I agree 

 I don’t think so 

Reply to these customers. 

Dear Alberto,  

 

 

Dear Daniela,  

 

 

 


