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Food for thought… 
Which is the key phrase best associated with sustainability? 

A. Maximise natural resource consumption 

B. Responsible environmental interaction 

C. Short-term financial goals supersede long-term environmental quality 

D. Seek to promote environmental depletion 

Which of the following is an example of an environmentally sustainable action?  
A. Supporting local farmers 

B. Relying on traditional fossil fuels for energy consumption  

C. Clearing a large area of forest for firewood, and not replanting the cleared area 

D. Removing emission control devices from your vehicle 

E. Deciding to heat the family swimming pool with solar panels 

What environmental outcome is likely to occur through human actions associated 

with population growth, diminishing resources, and pollution? 

 
A. The environment will benefit through increased consumption of natural resources 

B. There will be no change, as the environment is always resilient to human actions 

C. Actions will be taken to increase conservation and preservation efforts 

D. Environmental sustainability will be at risk 

 

  



What’s sustainable about NH Hotels? 
Please read the following text carefully and answer the questions below. 

 

 

Sustainability is a strategic value for NH Hotel 

Group, acting as a cross value enabler to build 

the new NH. The Company continues to bet on 

innovation in order to develop eco-efficient 

solutions. NH Hotel Group’s sustainability 

perspective: 

� We care for the people we host 

� We care for the destinations where our hotels 

are located 

� We care for the planet we all live on 

In NH Hotel Group we design and operate eco-

efficient and sustainable hotels. Our design and 

construction teams consider rigorous 

sustainability standards so that the eco-efficiency 

variables are included from the initial phase of 

the project. In the hotel operation, we have a 

management system to ensure the application of 

the environmental standards of the company. 

Hotel’s design 

NH Hotel Group is currently the only hotel chain 

in the world with a manual that includes the 

environmental requirements that must be 

applied in the conception, design and 

construction of hotels or renovations of the 

Group. 

The Hotel Eco-efficient Guide is the cornerstone 

for sustainable growth, which symbolizes the 

commitment of the NH Hotel Group and the 

support towards the transition to a low carbon 

economy and contributes to the sustainability of 

the destinations in which it operates. 

This manual contains water and 

energy saving strategies and sets 

out guidelines concerning the 

use of materials and construction 

in order to ensure that the hotels 

are more efficient and 

environmentally friendly. 

NH Hotel Group is one of the main companies in 

the world where preparing and implementing a 

standard of these characteristics is concerned 

and its ultimate aim is to make sure that its own 

new establishments comply with such 

international sustainability standards as LEED® 

or BREEAM 

Sustainable products 

NH Hotel Group offers its customers healthy 

options, organic food and a range of local 

products, thus supporting the economy and 

culture of the destinations in which it operates. 

In NH Hotel Group we bet for a healthy and 

organic food, and therefore we have created a 

new breakfast concept which combines an 

innovative cuisine, local produce and culinary 

forefront with everything the body needs.  

We focus on local and seasonal products and 

offer these products in our hotels, always seeking 



to align innovation and the highest quality with 

the opportunity to learn the local cuisine.  

 

In our meetings breaks we have incorporated a 

Green corner which includes unique, healthy and 

vitamin-rich products that help inspiration and 

development of the full potential of the meetings 

of our customers.  

Also, we have renewed our customers' preferred 

amenities. For the selection of the products we 

have made an analysis of eco-efficiency which 

guarantees the choice of products that respect 

the environment as an added factor of product 

quality. 

Green mobility 

In 2015, NH Hotel Group has given its approval 

to a global sustainable mobility standard for the 

hotels and has increased by 44% the number of 

hotels that offer sustainable mobility services, 

like the 112 battery recharge points for electric 

cars available at 41 hotels.  

In addition, since 2010 two innovative initiatives 

were launch in Europe: The rental of electric 

motorcycles in the NH Barbizon Palace and our 

Green mobility launch in NH Frierdrichstrasse. 

Likewise, 70% of our hotels in Europe have bikes 

available to our customers. 

Carbon footprint 

In NH Hotel Group we have a long history in 

reducing the average carbon footprint of our 

rooms, which currently stands at 8.7 kg CO2 * 

per guest / night. Proof of this is that, since 

2008, we have reduced by 40%, meaning we 

have stopped issuing more than 48 million kg of 

CO2 into the atmosphere. 

Likewise, NH Hotel Group considers that its 

activity could directly or indirectly have a positive 

effect on the environment in the communities 

where it operates. Therefore, as part of its 

commitment, eco-friendly meetings have been 

organised.

 

This innovative proposal by NH Meetings for 

company events enables clients to organise 

carbon neutral meetings, and making up for any 

impact by supporting sustainable development 

and climate change projects. Among such 

projects are the Fuel Switch Project in Brazil, to 

reduce carbon emissions from the ceramics 

plants, Fuel Efficient Cookstoves in Uganda and 

the Kasigau Corridor REDD Project in Kenya, 

whose aim is to stop the deforestation and forest 

deterioration. 

 https://www.nh-hotels.fr/hotel/nh-budapest-city  

 

 

  



About the presentation of the hotel 
Look at the three “pillars” of sustainability.  Study the statements below and decide 

which pillar category is concerned. Circle one letter in each category: 

   

A - B – C A - B – C A - B – C 

 

A. “Likewise, NH Hotel Group considers that its activity could directly or indirectly have a positive 
effect on the environment in the communities where it operates.” 

B. “In our meetings breaks we have incorporated a Green corner which includes unique, healthy 
and vitamin-rich products that help inspiration and development of the full potential of the 
meetings of our customers.”  

C. “In NH Hotel Group we have a long history in reducing the average carbon footprint of our 
rooms, which currently stands at 8.7 kg CO2 * per guest / night” 

 

Find more key elements about this hotel that illustrates each pillar. 

 

Environmental 

 

Social 

 

Economical 

 

 

 

  

 

 

  



Feedback from customers 
This fictitious review is inspired from comments by customers who stayed in the hotel. 

Read them and answer the questions below.  

I stayed in the NH Hotel, Budapest City for four nights on a business trip.  I was 
really pleased to find such a relaxing atmosphere.  It wasn’t just the background 
music – the staff all made things seem informal and untroubled. 

I had all my evening meals in the hotel restaurant and I thought the menu options 
made it easy to get variety with mostly organic foods.  It’s my thing, and I was able to 
talk to the waiters (and once the chef) about how they source local produce. 

They are obviously pretty hot on sustainability – they have their own little book 
explaining how they are careful not to leave a huge carbon footprint in any 
department. 

Many thanks to everyone there – I had a great stay! Vanessa J 

 

Vanessa enjoyed her stay. But what sort of things could the hotel group improve on? 

Choose one thing below that the NH group is not yet providing. 

A. Bikes for customers 

B. Green corners in meetings 

C. A possibility to support an organization committed to helping young people achieve their potential. 

D. A manual that includes the environmental requirements that must be applied in the conception, 
design and construction of hotels or renovations 

In your opinion which has the biggest carbon footprint?  

A. Electric hair dryers 

B. Laundered roller towels 

C. Paper towels 

D. All of the above have roughly the same footprints 

What is the correct term for sources of power like “solar”, “wind”, “water”, “wave” 

and “tidal”? 

A. Non-renewable energy 

B. Fossil energy 

C. Nuclear energy 

D. Renewable energy 

Think of a hotel that you stayed in and liked a lot. What could they improve in terms of 

sustainable development? Write an email with a few suggestions. 

Hello, 

I have stayed in your hotel recently and really liked it. I am a sustainable development enthusiast and I 
would love to suggest a few improvements for your hotel. 

 

  
 


