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Food for thought… 
What is sustainable development? 

A. Development that meets the needs of the present without compromising the ability of future 
generations to meet their own needs. 

B. The Conservation of natural resources and the development of alternate sources of power while 
reducing pollution and harm to the environment. 

C. The practice of developing land and construction projects in a manner that reduces their impact on 
the environment by allowing them to create energy-efficient models of self-sufficiency. 

D. All of the above. 

What is your reaction to the following information?  Should the hospitality industry be 

concerned with sustainable development? 

A successful hospitality business which is respectful of the environment and future of the 

planet; has an approach to human resources (HR) which is ethical; cares about guests’ 

wellbeing and health, definitely shows corporate social responsibility (CSR).   

E. The hospitality trade (like many other trades) has an important part to play in planet preservation 
and wellbeing of human kind – which means their staff and customers. 

F. Hospitality businesses should not bother with all of the above: first and foremost, they have to 
make profits without caring about the environment. 

G. Hospitality enterprises have nothing to do with their community, because it is none of their 
business. 

H. Customers - being the driving force for the trade - love being taken care of at all costs even if the 
business is not concerned by planet preservation. 

  



What is sustainable about Corinthia 
Hotels? 
Please read the following text carefully and answer the questions. 

 

 

For the benefit of both current and future 

generations, Corinthia Hotels are inexhaustibly 

determined to expand responsibly and to aid 

both local and international charities and 

NGOs. They strive to ease the pressure that we 

put on the environment, to contribute to the 

remarkable work of charities that aid the 

vulnerable, and to save the rich variety of 

heritage and culture produced by age-old human 

civilizations. 

Working with both global and local infrastructure, 

Corinthia Hotels approach Corporate Social 

Responsibility (CSR) efforts with a consistently 

optimistic, yet realistic attitude.  

Their perseverance to improve not only their 

business, but also the lives of their team 

members and the wider community, remains 

relentless and unbending. 

PERFECTING ENERGY EFFICIENCY 

In an attempt to minimise their carbon footprint, 

they strive to decrease their energy consumption, 

and they have achieved significant results to 

date. Five years ago, Corinthia Hotel Lisbon 

implemented their ‘Energy Efficient Hotel Project’ 

in partnership with Galp Soluções de Energia and 

Instituto de Soldadura e Qualidade (ISQ). By 

redesigning the water reservoirs, heat 

exchangers and energy management system in 

accordance to their renewed hotel energy profile, 

Corinthia Hotel Lisbon succeeded in reducing its 

energy consumption by 25% during the first half 

of 2013, which corresponds to 600.000 kWh and 

290 tons of CO2. 

SAVING UNIQUE HABITATS 

Our participation in global events like Earth Hour, 

and our arduous efforts to reduce our water and 

fuel consumption across the Corinthia hotels 

contribute immensely to the worldwide ambition 

to save our planet. More locally and specifically, 

the Corinthia Hotel St George’s Bay also joins 

forces with other five star hotels in Malta in their 

efforts to clean and clear up the seabed of St. 

George’s Bay. 



 

 

OFFERING HUMANITARIAN AID 

A first necessary step to enhancing 

personal/social sustainability worldwide is to 

accurately identify the needs of society, and 

reach out to those most vulnerable. On both a 

brand-wide and national level, the Corinthia 

hotels have made significant donations – 

whether of a monetary or material nature – to 

commendable causes.  

The Corinthia Group has continued to support L-

Istrina, a 12-hour marathon in aid of the Malta 

Community Chest Fund, which is donating to both 

philanthropic institutions and individuals with a 

variety of needs.  

Furthermore, they have donated generously to 

Dar tal-Providenza, founded in 1965 with the 

goal of offering a home and a family-like 

environment to people with disabilities who are 

unable to live with their families. Besides 

providing them with a comfortable home, Id-Dar 

tal-Providenza has also encouraged its residents 

to participate with the wider community, so as to 

further improve their quality of life. 

SHAPING TOMORROW'S 'CRAFTSMEN' 

Eager to preserve and perfect their ethic of the 

‘Craftsmanship of Care’, they work arduously to 

open opportunities for young people eager to 

launch a career in the hospitality industry. By 

taking them under their wing, they hope to 

transform today’s apprentices into tomorrow’s 

craftsmen.  

The company annually awards two $10,000 

scholarships to deserving, but financially 

underprivileged, undergraduate students who 

wish to pursue a degree in Hotel and Tourism 

Management. Furthermore, these students are 

offered the opportunity to intern in one of the 

numerous Corinthia hotels; experiences which 

have proved to be invaluable to them.  

 

In further attempts to engage with and hone the 

quality of the hospitality industry, Corinthia Hotel 

London also supports the Springboard Charity, an 

organisation committed to helping young people 

achieve their potential. Springboard endeavours 

to alleviate poverty by helping disadvantaged and 

underprivileged individuals into sustainable 

employment within the sectors of hospitality, 

leisure and tourism. 

 https://www.corinthia.com/en/hotels/budapest  

 

 

 

  



 

About the presentation of the hotel 
Find at least one key element in the hotel description that illustrates each pillar. 

 

Environmental 

 

Social 

 

Economical 

A -  B – C A -  B – C A -  B – C 

   

Feedback from internship 
This entry is from a blog by Joao, who spent a year as a trainee in the Corinthia Hotel 

London. Please read the following text carefully. 

 

In my childhood, I never ever dreamed that I might be successful one day. Frankly, 
I wasn’t interested in learning: my father left home when I was 2, mother was an 
addict… I just hung out with some guys and avoided school. Then, just when I 
became 16 something changed: I lost my mom. I realized that I had no future. I 
realized that I had to change my way of life or I would end up in jail or worse… So, 
I had to find a goal, a MEANING for my life.   

The only thing I was good at was cooking, since I had to cook for myself from my 
childhood. I got a job at a local restaurant’s kitchen: had to work 12 hours a day 
for the lowest salary… I hated the place – but I LOVED the job. So I started to 
improve myself: learned English, read A LOT about Portuguese cuisine, oriental 
cuisine… And after 3 years I applied for a scholarship at Corinthia Hotels.  

Thanks to the company, I finally got the chance to begin my studies on a Hotel & 
Tourism Management course in Estoril, Portugal. On third grade, I started my 
internship at Corinthia London’s kitchen as a trainee and I spent a year there. 
They had a professionally tailored work programme for trainee cooks with really 
good supervisors, so I had a perfect opportunity to improve my professional skills 
and knowledge. Hotel management had an open-door policy for us trainees; I 
could go to them with all my complaints and requests.   

Thanks to all the above, I graduated as the second best student in 2012. Now I 
work at Corinthia Lisbon as a sous-chef, and if all goes well, in 2 years I’ll have the 
necessary experience to apply for an Executive Chef position – in Lisbon, Prague, 
Budapest or anywhere else within the chain.   

And the dream goes on… 



Joao experienced the social side of sustainability. Tick the statement which best 

corresponds to his experience: 

A. Sustainability is about making everyone rich. 

B. Sustainability is about encouraging individuals to progress further with their skills and improve 
their own quality of life. 

C. Sustainability is not viable for companies in the long term. 

D. Sustainability has advantages for the companies only; it does not have any impact on individuals’ 
lives. 

…and to the company’s CSR policies, which: 

A. give help to fulfil employees’ career expectations 

B. do not include ethical HR Management 

C. do not mean easier recruitment and selection of quality workforce 

D. tend to reduce staff morale 

Write a short application letter to Corinthia Hotel Human Resources manager. Explain 

what you like about their sustainable development policy and how you plan to 

contribute to it. 

Dear Madame, Dear Sir,  

 

 


